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ATTENTION= REMINDER!

Important notice regarding the upcoming
ERP:and webshop conversion
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ONE STEP TO THE FUTURE

Since 1986, we have been your reliable partner for
personal protective equipment and workwear. We
place the highest value on quality and modern, flexible
processes.

In order to work even more effectively and compatibly-for
the benefit of our customers and partners, we are carrying
out an ERP conversion on 2 May.

In combination with a new webshop, which will also
be online shortly afterwards, as well as the already

completed PIM system, we are thus optimising the work
processes in our company.

We are convinced that the expansion, together with
our modernised logistics (including the introduction of
AutoStore and a new warehouse management system),
marks the next important step into the future of our
company. :
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_ ERPAND
- WEBSHOP UPDATE

__._Plea_se note that despite intensive preparations,
- problems may occur during the changeover. We therefore
~ recommend that you stock up until the end of this week.

~ Our webshop is- expected to be unavailable or only
~ partially accessible from week 17 up to and including
- week 19. We are working on restoring the service as soon
- .aspossible.

e Here are the important key data:

Last order reception: 21.04.23

Last day of shipping: 25.04.23
System changeover from: WEEK 17 TO WEEK 19

First planned day of shipment:  02.05.23
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NEW E-MAIL ADRESSES

In the course of the ERP conversion, our e-mail addresses
will be changed. This will enable us to quarantee optimal
system processes and standardise our procedures.

The e-mail addresses of our staff will also be adapted to
the new system. Example change:

i . OLD:
mm@nitras.de

NEW:
m.mustermann@nitras.com

In future, the first letter of the first name and the full
surname will be used in the email. In addition, the ending
of all e-mails is .com.

You can find the new e-mail addresses for the following
topics here:

(General: info@nitras-safety.com
‘Request for quotation: ~ offer@nitras-safety.com
Questions about orders: sales@nitras-safety.com

. Invoice topics: invoice@nitras-safety.com

Accounting: finance@nitras-safety.com




WE ARE ALSO THERE FOR YOU
DURING THE CHANGEOVER

We are working on restoring the service as soon as
possible. We apologise for the inconvenience and thank
you for your understanding.

Of course, we are still available for you personally and by
mail and look forward to your contact!

Your NITRAS team
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Do you have any questions?
Please feel free to contact us
for more information.

We look forward to hear from you!

www.nitras.de
info@nitras.de
+49 2272 9060 800
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